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Development Application Statistics New in Review Approved Preliminary Consuitations
September 2016 10 45 6 111
August 2016 7 44 4 96
July 2016 6 43 7 106
June 2016 7 42 5 111
May 2016 4 43 4 158
April 2016 14 42 7 Not Tracked

Walk-in and Call-in Consultation Trends:

In addition to the typical zoning questions such as setbacks and allowable uses, there were calls related to
Agriculture tax exemptions and what zoning would be needed to have farm animals. There were also a few
calls related to housing and treatment of chemical dependency.

New Applications:

Port Consolidated, Inc., at North Jenkins Road and Orange Avenue, submitted an application to add a refueling
station for compressed natural gas (CNG) to large commercial vehicles. CNG costs about 50% less than gasoline
or diesel and emits up to 950% fewer emissions than gasoline. Sunset Beach PUD submitted the Final PUD Site
Plan application for 43 single family homes located beachside on South Hutchinson Island.

Ongoing Special Projects:

. 5-year Impact Fee Update

. Preparing regulations for composting operations

. Update to the River Park Zoning Overlay

. Creating supplemental standards for Rural and Farmworker Housing to be added to Chapter 7 of the
Land Development Code

. Feasibility study for a proposed Adventure Sports Overlay District

) Regulations for location of communication towers in public rights of way

Planning Customer Service Scorecard:

Helpful, knowledgeable, problem-solving customer service is a fundamental objective of the Planning Division.
An 80% success rate of five-star rating is the Division’s benchmark goal. Because the goal is to obtain actionable
data for improvement, the survey is written to make 5-stars a notable achievement.

Customer Service Surveys Number Received 5-Star Rating Achieved
September 16 5 93% of the time
August 16 6 93% of the time
July 16 2 0% No 5-5tars Achieved
June 16 3 43% of the time
May 16 6 85% of the time
Aprif 16 7 94% of the time

Customer Service Feedback:
“Britton and Jeff were very professional, knowledgeable and helpful. It is always nice to work with St Lucie
County.”
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Business Navigator Project Highlights

September brought a mix of prospect opportunities for economic development for the very reasons that
makes St. Lucie County so attractive: affordable cost of living, available housing, cultural and recreational
amenities. These opportunities included meeting with FPL regarding their proposed development of a 500
acre solar panel field, the submittal of a proposal to Enterprise Florida to bring a 500,000 SF aviation R&D and
manufacturing company to our Treasure Coast International Airport, meeting with an investment group
interested in the development of two 100,000 SF spec buildings in conjunction with TCRDA, the relocation of
Tattoo Yachts, an international manufacturer of trailerable sailboats, and a meeting with a company in the
medicai nutrition field seeking both port access and 150 developable land for R&D and manufacturing.

The above prospects represents 250 to 400 potential jobs and as much as $112M in construction
improvements.

Economic Development Incentive Program

This month, the Business Navigator met with four Targeted Industries this month considering a move to or
expansion within St. Lucie County in the following industries:

Targeted Industry Type Business Consultations  Potential Jobs  Capital investment
Manufacturing: Maritime 2 50 2M+
Manufacturing: Pharmaceutical 1 200 100M

Manufacturing: Research 1 TBD 10M
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Code Enforcement Activity

The map on the previous page shows this month’s Code Enforcement activity showing clusters of high activity.
Significant Code Enforcement activity was clustered in the areas of Lakewood Park, Indian River Estates and
the River Park area.

Complaints Rcv'd s, NOV's Issued vs. NOV's Total Cases Case Load Created
Complaints Ciosed Aboted Generated per Officer, Avg.
September 16 | 47 Received, 181 Issued, 31 Abated 328 64
97 Closed
August 16 | 38 Received, 303 Issued, 30 Abated 426 34
85 Closed
July 16 | 49 Received, 199 Issued, 41 Abated 296 59
47 Closed
June 16 | 20 Received, 315 Issued, 67 Abated 462 77
106 Closed
May 16 | 84 Received, 289 Issued, 67 Abated 430 86
56 Closed
April 16 | 42 Received, 211 Issued, 27 Abated 326 92
46 Closed

Code Enforcement Seasonal Initiative: Sea Turtle Program

The Building and Code Regulation Division is tasked with resolving lighting violations as part of the county's
sea turtle program. St Lucie County’s Sea Turtle Nesting Season is March 1 — November 15th. Nests are
being laid and hatchlings are emerging and heading to the Atlantic Ocean along cur 18.1 miles of beaches in
record numbers. All three species of turtles that nest here annually — Green, Loggerhead and Leatherback --
are listed as endangered or threatened species. St. Lucie County takes sea turtle protection seriously and
began tracking data on an annual basis since 2012. This year was the first year that the county performed
two lighting surveys, due to a growing number of sea turtles and new property owners, it was determined a
second survey mid-season would be necessary. The Lighting Evaluation encompasses approximately 18.1
miles. A summary of the data cellected from the survey is noted below:

* 112 properties surveyed on beach:
o 68 high rise, 36 single family, 3 commercial (FPL power plant, museum & restaurant,) 5 public
beaches
Number of turtle nests per species:
o 2,505 Loggerhead Nests
o 68 Green Turtle Nests
o 50 Leatherback Nests
. Disorientation reports: 7
Citizen-initiated complaints: 36
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Code Enforcement action based on the Sea Turtle Survey and Program
Tabular data below shows an earnest effort by property owners to comply with the regulations of the sea
turtle program.

Total Violations per Survey 37

Total Notices of Violation 33

Total Scheduled to the Board 10

Total Abated 35

Total Non-Compliant 2 {working with staff)
Number Unabated 2

Average days to Abate 30 days

Properties Fined 0

Properties Liened 0

This year's new challenges included educating coastal residents on beach furniture’s impact on sea turtles,
change in beach elevation exposing lighting fixtures, sea grape trimming exposing lighting fixtures, the
posting of sea turtle awareness signage at strategic beach locations in the City of Ft. Pierce, new property
managers and new homeowners from out of state unfamiliar with sea turtle protection. These challenges
necessitated that Code re-focus efforts to find solutions. Code teamed-up with Mosquito Control,
Environmental Regulation Department and U of F Ag Extension Office for an action plan. Distribution of
educational door hangers at high rise properties, attendance at homeowner association meetings, group
meetings with city staff and property managers, extra press releases, and flyers inserted into ali Ft. Pierce
Utility Authority monthly bills provided beneficial to resolving the challenges. This team effort will continue
in the future to protect the endangered sea turtle.

Contractor Licensing

Contractor licensing implements public safety policy goals by ensuring our citizens have access to qualified,
licensed and insured craftsmen who provide building trades services.

This month, Contractor Licensing processed 499 new and renewing contractor licenses for various trades. In
August of each year, Contractor Licensing sends out the annual renewal notices, which are due by the end of
September. Thus, renewals for August and September will be high each year.

New Licenses Renewals Complaints
September 16 26 473 2
August 16 12 273 0

July 16 27 16 0
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Code Enforcement and Contractor Licensing Customer Service Scorecard

Code Enforcement and Contractor Licensing tracks customer service with written and online surveys. This
division aims for a rating of 100%, 80 % of the time.

Customer Service Surveys Surveys received 100% Positive Scores
September 16 9 100%
August 16 11 100%
July 16 16 100%
June 16 15 100%

Customer Service Feedback:
“We really enjoyed talking to Lynn yesterday, and we both appreciate very much how helpful she's been through
this whole ordeal, which reaffirms our belief that there still are people that really do care.”


















